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APPEALS PROCESS

Request a Case Manager

Request a Case Manager to be assigned to your case since there will be multiple
professionals and it is important to have the same person following your case.

MAIL THE APPEAL PACKAGE

Make sure its mailed to the address on the Denial Letter \
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2" DENIAL - Do Both Appeals

APPROVED Appeal to the 2ND APPEAL
STATE DEPARTMENT OF
INSURANCE e L Company
(Instructions on your Instructions on your
DENIAL Letter) DENIAL Letter)
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