


CHRONIC HEALTH ISSUES PREVALENCE



● Health care system is struggling to address it 

○ Not geared toward Behavior change

○ Not whole health 

○ Social aspect - loneliness

○ Caregiver burden 

○ Minimal continuity of care 

● Low- income - worse 

○ Overcoming Social determinants of health 



CONFIDENTIAL

● What is needed:

○ Whole health plan 

○ Prevention oriented

○ Supportive care services 

○ Social support 

○ Culturally sensitive

In other words:

○ An INTEGRATIVE MEDICINE APPROACH



CONFIDENTIAL

● Disparities in disease prevalence by income

○ Chronic pain

○ Mental illness

○ Coronary disease

○ Diabetes

○ Toxin exposure

○ Social Isolation 

● Disparities in use of Integ Med therapies by income



● Leadership not on board

● Insufficient staff

● Insufficient training

● Budget issues

● Data collection for reporting is harder in low-income 

clinics

● Others?







● A network of practitioners willing to share their expertise 

with people who need their services but normally 

couldn’t afford them

○ Add your name to a list on our website 

listing your expertise

○ Low-income clients (verified by IMA) can 

find you and contact you for an appt

○ If you have availability, you see that patient 

for $10



- Challenges for data collection (data collection -

effort, resources, .. ) 

- Challenges for integrative med (less funding, few 

small studies) 

- Challenges for low income, minority (can’t afford 

studies, time, etc. ) 



Connected Care

✔Education- serve as a diverse resource of information about Integrative Medicine treatments and 
how they can be applied to achieve optimal health and wellbeing

✔Accessibility- Enable people to locate affordable, culturally sensitive, geographically convenient 
services

✔Connection-Connect Integrative Medicine practitioners with underserved clients
✔Coordination-Foster coordination among practitioners to provide clients with a truly integrated, 

multi-disciplinary approach to care
✔Leadership- Act as a model of low-cost, patient-centered care that focuses on wellness and 

prevention
✔Training- Provide a locus of education for medical students, practitioners and policy-makers on 

the benefits of Integrative Medicine to the quality of healthcare in the United States;
✔Research- Collect and analyze data on utilization and outcomes to demonstrate the impact of 

Integrative Medicine on diverse populations



Together, we seek to increase awareness, education and accessibility for 
patients seeking care to give them the life they deserve. We plan to 
leverage technology in to coordinate care in a cost-effective manner.







Support your patients (24/7)

at their convenience and yours.

Introducing the SOLUTION:

Hi! This is SAN. 

How are you 

feeling today?

Whole-Health 
Approach

+

Support 

Services

Physical 

Health

Emotional 

Health

Social 

Connections



• Treatment prep

• Care coordination

• Follow-up scheduling

• Referrals

• Med / appointment reminders

• Symptom management

• Self-care programs

• Community resources

• Adverse effect monitoring

• Crisis management

• Clinical care team

Anticipate
your patients’ needs by letting 

San handle the following:

Educate
with our 20,000+ self-guided 

recommendations and 3,000 

national programs:

Escalate
by letting San take 

automated action on 

certain trigger events:

75 languages supported 
(Alexa + Google Home coming soon!

Patent Pending



How does Helpsy work?

1 - FIND 
Identify the patients 

that meet the 

criteria

2 - ACTIVATE 
After setup, Helpsy

auto-creates a 

Whole-Health 

Care Plan

3 - ANTICIPATE 
Helpsy prepares 

patient for treatment 

with info and 

support

4 - ENGAGE 
Constant monitoring 

via text of patient’s 

symptoms and 

needs

5 - EMPOWER 
Survivorship. Helpsy

helps patient find a 

new normal 

REVIEW

Clinician 

can review 

and update 

care plan

ESCALATE

Clinician

alerted of 

change in 

patient 

condition

Once onboarded, Helpsy automatically creates a customized 360 

Whole-Health Care Plan, managed by the SAN nurse AI.
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The Mobile Nurse 

• Customize symptom management and self care
utilizing 30,000 therapies from over 30 different 
healthcare modalities 

• Over 1000 community and educational resources
• Ongoing monitoring and analytics platform 

provides insights and reports into member needs 
and services utilized



●

●

●



Partner with us to achieve 

improved outcomes

Improve Navigation 

and Coordination for 

Patients and 
Caregivers

Improve the Patient 
Experience

Reduce costs from 

side effects and 

preventable 
hospitalizations

Reduce additional time 
off work or school



"After my cancer treatment was done, everyone celebrated me as a 

survivor. I was supposed to be healthy and happy. But I felt broken, sick, 

sleepless and lonely. I was overwhelmed and did not know where to turn to. 

Helpsy was my rescue. They understood me and helped me to build my new 

reality. Thank you Helpsy for finding me."

- Laurel A., Cancer



"After cancer treatment, I felt sick for a 

long time. I felt lonely and low. I used to feel 

tired and could not do all of my normal 

work. I felt guilty that while my family was 

working hard, I was resting. I didn't know 

that most patients feel tired even after 

cancer! What I learnt from Helpsy's

program was what I could do to address my 

exhaustion. They were simple and beautiful. 

These recommendations for diet and 

lifestyle were very helpful. They used to 

remind me.

I can say that I have more energy, even till 

end of day. I am so happy that I can make 

dinner and help my kids with their 

homework. I wish that every person knows 

about this and gets help from this 

program."

-Nidhi M., Cancer



"I had lot of problems: numbness, tingling, and 

pain. I also had stiffness in my fingers. I did not 

know what to do. I did not know it was called 

neuropathy. Helpsy's team helped me to 

understand what I have and what I can do about it 

so I can handle my day-to-day work. Because of 

that, I had a lot of benefit. I feel better and now I 

can manage my day-to-day work with this problem.

Their team is very effective at answering my 

questions promptly. Also, they used to follow up 

with me regularly to make sure I was okay and 

things were getting better. I feel that I can now re-

live my life the way I wanted. I hope that everyone 

has the benefit that I felt. So I hope everyone takes 

advantage of it."

-Shailesh A., Neuropathy, Arthritis, and Cancer



"Helpsy program really shaped it quite 

differently. First time they heard my 

diet and then in very simple words tried 

to follow and change me over on the 

same lines. They didn't do anything 

suddenly just so that they can 

incorporate into my life what is best. We 

started bringing changes very slowly 

and steadily. Best part is that they used 

to text me and SMS me reminders every 

day to take medication and eat at the 

right time. So even if I'm busy, slowly I 

started getting into a routine."

-Ritu P., Cancer, Chronic Fatigue, and 

Anxiety



"I used to feel lifeless and very tired. My legs used to hurt all the time. Helpsy's

program and experts guided me on what I can do about it. They recommended a 

specific diet, lifestyle, and exercise routines to address these issues. Now I feel 

very well and I feel light. I don't feel tired like before and I have energy to do 

work. I don't have leg pain as before."

- Gopinder S., Cancer and Chronic Fatigue



THANK YOU

How may 
we help 

you?



The Mobile Nurse 

Our Team
Sangeeta Agarawal
CEO & Founder

Software engineer

Oncology researcher

Advanced Certified Nurse

Carole Wilson
Strategy & Operations

30+ years in hospital and 

ASC management

CEO & Director at E3

Greg Chin
QA, Operations, 

Research

UCB Graduate Student 

Researcher

Thermokinetics (Startup)

Maria Tran
Business Development

Student researcher 

Teacher’s assistant 

Chair of fundraising, 

UCSD

Alex Salman

Business Development

MBA/MPH Candidate 

(Health Economics and 

Finance)

Jed Royer
Branding Design

30+ years in marketing, 

branding, and graphic 

design

Deepu Mukundan
Mobile Development

11+ years in software 

development

Gurgen Gharibyan
Software Development

Software developer for 

over 10 years

Julia Chiappetta
Marketing

20+ years in business 

development consulting

CEO at JCC Consulting

Davide Scheriani
Mobile Development

5+ years experience in 

iOS development and 3D 

animation

Sasha Stepanyan
Software Development

Full stack developer for 

over 10 years

Business 

Development

Operations

Engineering

Marketing



The Mobile Nurse 

Technical Advisors

Advisory Board

Teresa Knoop
Assistant Director, 

Clinical Operations

Vanderbilt Ingram CC

Dr. Margaret 

Chesney
Director

Osher Center

UCSF

Geri Baumblatt
Exec. Director

Pt. Engagement

Emmi Solutions

Dr. Larry Chu
Executive Director 

Stanford Medicine X

Stanford Hospital

Stephanie Marrus
Director

Entrepreneurship Center

UCSF

Alicia Staley
Patient Affairs & 

Engagement

#bcsm chat, Medidata

Dr. Aras Mattis
Assistant Professor

School of Medicine

UCSF

Steve Tablak
CEO

GeneWEAVE Biosciences

Dr. Donna Berry
Professor

UW

Kristin Ferguson
Clinical Operations

MedStar Georgetown 

Hospital

Ann Fonfa
President

Annie Appleseed Cancer

Dr. Chanel 

Heermann
Founder/Director

Synergius

Dr. Sue Schneider
Oncology Lead

School of Nursing

Duke University

Dr. David Spiegel
Medical Director 

Integrative Medicine

Stanford

Bonnie Feldman
Chief Collaboration Officer

Your Autoimmunity 

Connection

Jesus Saucedo
Physician and 

Administrator

VEP Healthcare

Business 

Advisors

Clinical 

Advisors

Patient 

Advisors

Ephrem Chemaly
Director

HARMAN International

Dr. Donna Coletti
Founding Clinical 

Director, Palliative Care

Greenwich Hospital

Dr. Gabriel Lopez
Medical Director 

Integrative Medicine

MD Anderson

Ramesh Konda
Cloud App Architect 

Verizon


