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Why test pronunciation? 

Why use an automated test? 

How can scores and subscores be used? 

What test is right for you? 

 Interpreting overall scores and subscores 

 Integrating pronunciation tests into the 

classroom or language lab 

 Example: the test used at SNHU 

 

12 May 2014 Automated Pronunciation Testing 2 



“The Intensive English Program (IEP) at SNHU prepares 
international students for entrance to and success in 
University programming.  The IEP welcomes comments 
and suggestions from undergraduate and graduate 
faculty as to how to better prepare our students.  One 
of their most frequent comments is that some 
students’ pronunciation skills are low to the point 
that they are incomprehensible to the professor and 
to other students.  To this end, the IEP has begun to 
offer additional pronunciation classes to assist 
students.  The problem we faced was in doing the 
initial diagnosis of the student’s needs.  Face-to-face 
interviews are labor and time intensive.  We needed a 
better solution – one that is both fast and accurate.” 

 
Tim DiMatteo, M.Ed. 

Director, Institute for Language Education 

Southern New Hampshire University 
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Previous technologies for intelligibility analysis 
(deciding whether a student can be understood) 
either were constrained by labor- and time-
intensive processes (face-to-face interviews) and 
subjective assessment, or were based on older 
technology.   

 

Automated tests are:  

 Cost-effective 

 Fast 

 Objective 

 Accurate 

 
12 May 2014 Automated Pronunciation Testing 4 



 For placement 

 As an addition to admissions or placement testing 

 Replacing time- and labor-consuming individual 

interviews 

 To chart progress 

 Pre- and post-testing at the beginning and end 

of a term or semester shows where there is 

improvement and where more work can be done. 

 Objectivity – a teacher’s ear “learns” students’ 

accents and accommodates them; a computer 

does not. 

 As part of a grade 
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What kind of automated tests are there? 
 Assessment only 

 Assessment with training modules 

 Assessment with online training 

How do you decide – questions to ask: 
 Will the test be used for placement or also to 

track progress? 

 Do you have a pronunciation program in place? 

 Will pronunciation training be stand-alone or 
integrated into the classroom or language lab? 

 Does the test measure the skillsets you care 
about? 
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Overall Score 

Subscores 

Definitions 

Test History 
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Overall Score 

Subscores 
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Overall Score Interpretation 

Subscore 

Interpretations 
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Use the overall score for initial placement. 

Use the subscores to customize training. 

Whole-class training. 

 Individualized training. 

 Post-test after six to eight weeks to gauge 

progress. 
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 SNHU already had: 
 Speaking classes required at all levels for all 

students. 

 Once a week pronunciation lab for students 
identified by their speaking teacher as needing 
intensive instruction. 

 A trained pronunciation instructor. 

What SNHU didn’t have was a way to 
objectively and efficiently judge who 
needed training and what progress was 
made. 

 SNHU’s choice: an assessment-only 
automated tool. 
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 Have a quiet place for testing, where test-takers 

won’t be interrupted. Close windows and turn of 

background noise such as TV and radios.  

 Make sure test-takers are timing their utterances 

correctly and speaking only when appropriate. 

 Encourage test-takers to speak in their normal 

accents and at their normal speeds. Soft-spoken 

test-takers may need to speak up slightly. 

 Proctor the tests.  Ensure that test-takers do not 

pause to practice repeatedly before recording. 
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 Use a simple headset with an external mike to 

ensure the most accurate results.  

 If an external mike is being used, make sure it is 

approximately three (3) fingers distant from the 

side of the mouth and that it does not shift its 

position during the test. 

 Test the headset or microphone (whether 

external or internal) before starting the test. 

 In a multi-user lab, make sure the mikes aren’t 

picking up “cross-talk” from other stations. 
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See the scores See the scores 
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